FCE – part 2 (30.3. –  3.4.)
A. Reading Part 2: Making Mirrors
8D, 9F, 10B, 11E, 12A, 13H, 14G
B. Use of English – Part 3
21. to put up with
22. get bored
23. tends to be very
24. said to be a waste
25. made a formal complaint
26. get on my nerves
27. wished he hadn’t sold
28. advised Paul to buy
29. as a surprise to Pauline
30. popularity of golf is increasing
C. Word formation: A memo from managing director
31. Complaints
32. Delivery
33. Conclusion
34. Failure
35. Combination
36. Employees
37. Representatives
38. Management/ managers
[bookmark: _GoBack]39. Communication
40. Competition
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